














7 Learning to Ride

A\ WARNING
Rider must weigh 88-220 Ibs (40-100 kg)
and must be 4'3"-6'6" (130-200 cm) tall

Wear an approved helmet and other protective gear
to minimize any possible injury.

=12 ft. (4 m)

=12ft.(4m)

After activation, the App will lead you through the New Rider
Tutorial. Please follow the instructions in the App and in this
manual.

NOTE

You must first download the Segway-Ninebot App on your
mobile device. The App will lead you through the New Rider
Tutorial.

For your safety, the Ninebot S will limit the max speed to 4.3
mph (7 km/h) until you complete the New Rider Tutorial. For
the first 0.6 miles (1 km) after completing the New Rider
Tutorial, the max speed will be limited to 6.2 mph (10 km/h),
after which you can disable the speed limiter via the App and
reach a maximum speed of 10 mph (16 km/h).

1 Go to alarge open area and ask a friend to assist

you on your first ride.

A WARNING
Always step on/off from the back of the Ninebot S

2 Place one foot on the foot mat, with your other
foot still on the ground holding your weight. Do
not press the steering bar with your leg.

3 Slowly transfer your weight onto the Ninebot
S. The unit will beep, indicating it is now in
balance mode. Slowly step on with your
other foot
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5 Gently lean your body forward and
backward to control your movement.

4 Stand with your weight evenly distributed
on both feet and relax, looking straight
ahead.

6 To turn, gently lean left or right against the

steering bar.



8 Warnings

You must read and understand the Warnings and Safe Riding instructions in this manual before attempting to ride
the Ninebot S. Failure to follow these warnings could result in death or serious injury due to: loss of balance,

traction, and/or control; collisions; and falls.
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Do not ride on public roads, Do not accelerate when the Do not accelerate or
motorways, highways, or streets. Ninebot S tilts back or sounds an decelerate abruptly. Do not
alarm. Do not attempt to override lean more than 5° or
the speed limiter. accelerate/decelerate faster
Avoid contacting obstacles When traversing small bumps or uneven terrain, maintain a moderate than 2.5 mph/s (4 km/h/s).

with the tire/wheel. speed of 2-6 mph (3-10 km/h) and keep your knees bent. Do not go too
slow or too fast; otherwise you may lose control and fall.

The Ninebot S is for one rider Do not ride over holes, curbs, Do not rock back and forth or
only. Do not ride double or carry steps, or other obstacles. shift your weight abruptly.
Watch your head when passing Avoid slopes steeper than 15° or Do not ride through puddles any assengers. Do not carry a
through doorways you may lose traction. or other bodies of water. Do child. Do not ride when pregnant

not get wet.



AWarnings

You must read and understand the Warnings and Safe Riding instructions in this manual before attempting to ride the
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Ninebot S.

Do not attempt stunts of any Maintain contact with the Do not ride on low traction

kind. Always keep both feet on ground at all times. Do not surfaces (including, but not

the foot mats. jump or attempt stunts. limited to, wet ground loose

sand, loose gravel, and ice).

9 Liftingand Power Assist Mode
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For your safety, motor power is cut off when the Ninebot S is lifted off the ground in Balance Mode. When the Ninebot S is
put back down it will begin balancing again. Do not lift the Ninebot S by the fenders or mainframe; you risk pinching or

Lifting

injuring your fingers/hands. Please lift via the steering bar as shown above.

Power Assist
Mode

When your Ninebot S is powered on, but no rider is standing on it, it is in Power Assist Mode. Steer the Ninebot S across
smooth surfaces using the steering bar. Do not guide it up stairs, across potholes, over large cracked/uneven surfaces, or
over other obstacles; guide your Ninebot S around the obstacle or carry it over the obstacle as shown above.






Model Number HT-A10-120W-59.5V
Manufacturer Chingmi (Beijing) Technology Co., Ltd.
Input voltage 100-240V ~
Output voltage Approx. 59.5-——
Charger Rated power 20w
Charging time Approx. 3 h
Output Current 2A
Charging Temperature 32-104°F (0-40°C)
Compliance FCC/UL

12 Trademark & Legal Statement

Ninebot is registered trademark of Ninebot (Tianjin) Tech. Co., Ltd; Ninebot S is trademark of Ninebot (Tianjin) Tech. Co., Ltd;

Segway is registered trademark of Segway Inc; Apple and Apple Logo are registered trademark of Apple Inc in the United
States and elsewhere. App Store is service mark of Apple Inc; Android is trademark of Google Inc, Android robots was
originally created by Google Inc; The respective owners reserve the rights of their trademarks referred to in this manual.

The Ninebot S is covered by relevant patents. For patent information go to http://www.segway.com.

We have attempted to include descriptions and instructions for all the functions of the Ninebot S at the time of printing.
However, your Ninebot S may differ slightly from the one shown in this document. Please note that there are multiple
Ninebot models with different functions, and some of the functions mentioned herein may not be applicable to your unit. The
manufacturer reserves the right to change the design and functionality of the Ninebot S product and documentation without
prior notice.

© 2018 Ninebot (Beijing) Tech Co., Ltd. All rights reserved.

13 Certifications

Ninebot S N3M240
—uL2272
—FCC part 15 subparts B and C

Batteries
—UuL2271
— UN/DOT 38.3

Federal Communications Commission (FCC) Compliance Statement for USA

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) This device
maynot cause harmful interference, and (2) this device must accept any interference received, including interference
that maycause undesired operation.

Note:This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15
ofthe FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residentialinstallation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used inaccordance with the instructions, may cause harmful interference to radio communications. However, there is no
guaranteethat interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio ortelevision reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correctthe interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits setforth for an uncontrolled environment

Industry Canada (IC) Compliance Statement for Canada

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following
twoconditions: (1) this device may not cause interference, and (2) this device must accept any interference, includingin-
terference that may cause undesired operation of the device.

CAN ICES-3 (B)/NMB-3(B)
Ninebot is not responsible for any changes or modifications not expressly approved by Ninebot. Such modifications
couldvoid the user's authority to operate the equipment.
FCCID:2AF2B-NB
1C:20915-NBO1
Model Number: N3M240



14 Contact

Contact us if you experience issues relating to riding, maintenance and safety, or errors/faults with your Ninebot S.

Segway Inc.

14 Technology Drive, Bedford, NH 03110, USA
Tel: 1-603-222-6000

Fax: 1-603-222-6001

Toll Free: 1-866-473-4929

E-mail Sales: customeroperation@segway.com
E-mail Service: technicalsupport@segway.com
Website: www.segway.com

Have your Ninebot S's serial number on hand when contacting Segway.
You can find your serial number on the bottom of your Ninebot S.



